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 Professional Development 
Program 2019 

 

Neighbourhood Houses Victoria is proud to offer its 
members a diverse range of professional development 
opportunities, free or low-cost, to ensure the staff within 
our sector are equipped with the knowledge and skills  
to advance their neighbourhood houses. 

To find out more and register online, visit bit.ly/nhvicpd19 
 

Sessions on offer 
Read on to find out about the following: 

• Orientation to the Sector 

• Awards and Agreements 

• Data Use and Needs Analysis 

• DGR and using the ANHCA Fund 

• Managing Difficult Conversations 

• How to Work with Boards 

• Facebook for Community Development 

• Understanding the Finances 

• Grant Planning and Writing  

• Communicating about your House 

 

 

Brought to you by:  



Orientation to the Sector 
 
Presented by Clare Corbet 
Ever wondered how all the parts of our 
sector come together? This session will 
save you time and stress by giving some 
answers and pointing you in the right 
direction to get support or information. 
Perfect for anyone new to the job or 
recently elected to a committee of 
governance. 

 

Awards and Agreements  
 
Presented by Clare Corbet 
This session outlines the basics of the 
industrial awards and agreements that are 
relevant to our sector. Find out about the 
how all the key bits of IR law and regulation 
interact with our Awards and Agreements, 
how to stay up to date with the changes 
that occur, and where the best resources 
and support can be found. This will make a 
good introduction or refresher for staff or 
committee members. 

NHVic Sector Development Officer Clare 
Corbet has a non-specialist background in 
community sector industrial relations. If 
you have any technical questions she will 
take them to our community sector 
employer body, Jobs Australia, and get 
back to you with the answer. 

 

Data Use and Needs Analysis  
 
Presented by David Perry 
Your data is gold! Come and explore the 
treasure trove of the 2017 Neighbourhood 
House Survey report and the Participant 
Survey results. Find out how to select and 
use the gems of information to put a 
proper sparkle into your advocacy, funding 
submissions, evaluation work and 
promotions.  

This workshop will also assist you to 
understand and use your local data 
together with data from the ABS  
 

and other sources to tell your story in the 
context of the Victorian community. 

 

DGR and using the  
ANHCA Fund  
 
Presented by Karen Washfold 
Find out how neighbourhood houses now 
have access to funding sources requiring 
the DGR tax status and get practical advice 
on how to access this opportunity for 
supporting your work and strategic 
planning. 

 

 

 

 

 

 

 

 

 

 

Managing Difficult 
Conversations  
 
Presented by Nicole Battle 
Having tricky conversations can be tough. 
This session is designed to provide 
participants with practical tools for how to 
plan and manage these interactions in a 
more productive (and less stressful) way. 

  

How to Work with Boards 
 
Presented by Nicole Battle 
One of the keys to success for any 
community organisation, is having a strong 
relationship between management and the 
Board. This session is designed to assist 
Neighbourhood House Managers/
Coordinators who are working with and 
reporting to voluntary boards. 

 



Understanding the Finances 
 
Presented by Cameron MaCrae 
The following sessions can be offered 
individually or as one: 
• Peppercorn Leases Accounting Standard 

1058 including the amendments issued 
31 December 2019. 

• Discussions on the upcoming ‘One-touch
-payroll’ regime and some suggestions 
and assistance for houses not using up  
to date accounting systems.  

• Touching on the Portable Long Service 
Leave, mostly standardised answers 
though while the Portable LSL Admin 
Board gets up and running -  more 
detailed information will be provided 
when it is available.  

• General finance discussions including 
budgeting, the treatment of income/
grants and payroll. 

• The reasons and benefits of swapping to 
online banks, not the Big 4. 

• Touching on the ACNC Legislative 
Review and what it could mean for 
reporting requirements by member 
organisations.  

 
Facebook for 
Community Development  
 
Presented by Petro Tsalikis 
Run a Facebook page for your house, but 
not really sure how to best approach it? 
Find out simple, practical ways to make 
engaging content and create an online 
community around your page. 

 

 

 
 

Grant Planning and Writing  
 
Presented by Emily Harnett 
When thinking about applying for a grant 
the first question to ask is, “Are we 
ready?” This session will help you to 
confidently answer “Yes!”   

During this session we will help you to 
define your project and highlight the 
benefits that will make your organisation 
stand out in the application process. We 
will touch on the importance of preparing a 
budget and look at ways that embedding 
an evaluation process and plans for 
sustainability add strength to your 
application.      

 

Communicating about  
your House  
 
Presented by Petro Tsalikis 
Find out what you need to consider when 
planning how to effectively promote your 
house and programs. 
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